RICHMOND REDEVELOPMENT AND HOUSING AUTHORITY

Frequently Asked Questions

What is a Project Based Voucher (PBVs)? PBVs are Section 8 Housing Choice Vouchers (HCVs) where the
subsidy (voucher) stays with the unit, not the individual.

Do I need good credit to move to a PBV unit? RRHA does NOT complete a credit check on
residents/applicants who apply to Project Based Voucher (PBV) properties. However, this may be required by
the apartment complex to which you are moving, as they sometimes have different criteria than RRHA.

Do I need to be in “good standing” with RRHA? YES. Residents must be in good standing and current on
your rent with no outstanding balances. If currently in a repayment agreement, you must continue to pay the
agreed upon amount. If you default, you risk losing your PBV housing assistance.

What if I owe another landlord prior to moving into an RRHA community? RRHA will not deny a Project
Based or Tenant Protection Voucher based on owing a PRIVATE landlord. However, owing a private landlord
may result in denial. In addition, you may not owe another Public Housing Authority.

Will a criminal background check be conducted on me and other household members? Yes. A criminal
background screening will be performed on ALL household members 18 years and older. Additionally, the PBV
Property Management office may conduct a separate criminal background screening on household members 18
years and older.

Do I have to pay a deposit? YES. A security deposit is required. (Assistance may be available)
Will I have to pay utilities, (i.e. gas, water, electric)? YES. Residents are required to pay utilities in addition
to the established rent.

What if I have bedbugs, roaches or other pests? This will delay your move. You will have to be treated and
receive an “all clear” before moving. Call in a work order immediately for all pest control issues and receive
education on how to keep your apartment safe and healthy.

What documentation do I need? Prior to eligibility completion you will receive a verifications checklist. Each
property may require different documentation and you will be made aware of those required documents during
your eligibility screening with RRHA.

Can I add someone to my lease when I move? NO. All additional household members must be approved by
RRHA. Residents should reach out to their specialist if there is an expected household composition change (i.e.
pregnancy, marriage, custody of a minor child etc.)

Can I move back into an RRHA property? Residents will have to reapply to return into housing. If the resident
exits the PBV program NOT in good standing the resident must wait one full calendar year before reapplying to
re-enter public housing.

What if I have an outstanding utility balance (i.e. gas, water, electric)? All balances must be paid prior
to moving into an approved unit.

What if I’ve been approved by RRHA, can I be rejected by the private landlord? Yes. You must meet the
selection criteria of the private landlord. Criteria may vary according to the landlord.

When will I move? Moving times will vary. It depends on your specific circumstances.
If I choose to stay within the development, will I have a choice of my temporary location? Your
temporary location will be based on availability. However, RRHA will make every effort to accommodate your
choice.

rrha.com

For more information contact
Resident Services Coordinator Sharon Ince (804) 624-1045 or
Resident Services Coordinator Taja Page (804) 584-0279

RICHMOND REDEVELOPMENT AND HOUSING AUTHORITY

PROJECT BASED VOUCHER
(For newly transformed Creighton Court or other PBV Development)

End of process

Landlord requirements may
vary, but typically include:

Schedule Your
Move in

- Pass Credit Check – no rental judgements
- Current on rent and u�li�es with RRHA
- Current on repayment agreement with RRHA
- Criminal Background Check
- Ability to pay required deposit
- Ability to have u�li�es connected
- Ability to pay u�li�es in addi�on to set rent
- Valid DMV iden�ﬁca�on (not expired)
- Social Security card for all adults 18 years of
age or older
- Successful treatment of bedbugs, roaches, or
rodent infesta�on
- Income veriﬁca�on
- Cannot owe another public housing authority

Meet with Landlord regarding
qualiﬁca�onsfor PBV Development

P1

Second mee�ng with RRHA Tenant Selec�on
Oﬃce for PBV Eligibility & PBV brieﬁng as newly
transformed Creighton units become available

1) PREFERENCE: Return to Newly Transformed
Creighton Court

Receipt of 90-Day Move Le�er
90-Day Le�er

Mee�ng

First mee�ng with RRHA Tenant Selec�on Oﬃce
to review PBV choices & ensure qualiﬁca�ons
for PBV preferences

Recommenda�on of “Good Neighbor” Classes
GN Classes

One-on-One with RRHA Resident Services
ma

One-on-One
Mee�ng

Complete Resident Assessment

P2

Second mee�ng with RRHA Tenant Selec�on
Oﬃce for PBV Eligibility & PBV brieﬁng as PBV
development units on wai�ng list become available

2) PREFERENCE: Project Based Development

Temporary relocation to Creighton Phase II or III
(while work continues to meet qualifications)

Reloca�on

am

Inspec�on of New Unit &
Schedule move with new landlord

(NOT newly transformed Creighton Court)

PAY CLOSE ATTENTION
AT THIS STEP!

